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2010 Six Flags Friends & The School of Hotel Administration at
Cornell University Scholarship and Apprentice Program

Program Overview:

As the largest regional theme park company in the world, Six Flags offers unique and interactive insights into the
world of hospitality. With Six Flags’ collaborative team of over 30,000 employees servicing over 25 million guests
each season, the Six Flags Friends Apprentice Program is designed to help students cultivate their leadership
skills while honing in on industry practices.

As part of the Six Flags Friends Apprentice Program, students are exposed to areas that will bring to life their
academic courses and give them firsthand experiences to compliment their degree and future careers in hospitality
management. As a recipient of the Six Flags Friends Apprentice Program, the chosen student will receive a full
semester scholarship as well as obtain experience in one of the following two areas:

Food Service/Catering Management

The Food Service Department offers a variety of areas to learn and gain experience:
Catering, Fast Service Restaurants, Impulse and Cart locations, Concessions and Vending

Experience in these areas can be applied to the following careers:
Restaurant Management, Branded Concept Management, Concessions Management, Catering Management,
Food Service Accounting and Food Service Training

With the Food Service Department, students will learn a variety of skills to complement their degree and future
career.

e Develop supervisory and leadership skills

e Training and scheduling of Food Service Members

e Enhanced Guest service skills

e Product specification, ordering and inventory control procedures

e Managing variable costs (food cost, labor cost, supply cost and fixed cost)

e Restaurant, brand and product marketing

e Enhancing revenue and per capita spending

¢ Food production, cooking, holding and service

¢ (leanliness and sanitation standards

e Health Department and Division of Liquor Control codes, policies and laws

e Operations of Food Service equipment (to include maintenance schedules)




Operations Management

The Operations department offers a variety of areas to learn and gain experience:
Aquatics, Ride Operations, Guest Services, Park Services and Admissions

Experience in these areas can be applied to the following careers:
Vacation Resorts, Resort Hospitality Operations, Amusement Parks, Recreation Management, Business
Management

With the Operations Department, students will learn a variety of skills to complement their degree and future
career.

e Develop supervisory and leadership skills across operations arena

e Labor and personnel management

e Focus on Friendliness, Cleanliness and Speed of Service

e Evaluate staff performance and measure guest satisfaction

e Compare profit data to formalize an optimum business strategy

e Measure and maintain high standards of operation and entertainment

e Motivate and inspire productivity

¢ Enhance interpersonal and communication skills by handling Employee and Guest issues

e Adhere and advocate safety guidelines in all areas of park operations

e Gain Critical Incident Management experience and training

e Audit and enforce all safety standards and protocol

About Six Flags, Inc.

Six Flags, Inc. is the world's largest regional theme park company with 20 parks across the United States, Mexico
and Canada. Founded in 1961, Six Flags has provided world class entertainment for millions of families with
cutting-edge, record-shattering roller coasters and appointment programming and special events such as the
weekly Summer Concert Series, Fright Fest and Holiday in the Park. Now 49 years strong, Six Flags is recognized
as the preeminent thrill innovator while reaching to all demographics — families, teens, tweens and thrill seekers
alike — with themed attractions based on the Looney Tunes characters, the Justice League of America,
skateboarding legend Tony Hawk, The Wiggles and Thomas the Tank Engine.

For more information, visit www.sixflags.com

About Six Flags Friends

Six Flags Friends is a series of programs throughout the Six Flags family of parks that make a difference in
communities by encouraging local involvement, supporting the mission of various non-profit organizations, and
bringing the thrill of Six Flags to children and families across North America. Through the Six Flags Friends
Apprentice Program, we hope to inspire today’s youth to make their mark as future business leaders of tomorrow.
For more information, visit www.sixflags.com/friends.
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Eligibility/General Criteria

e Must be a fulltime student of The School of Hotel Administration at Cornell University, which means being
enrolled for at least 12 credit hours per semester

Students in the first, second or third year of a degree program

If selected, participation in the complete in-park program is required to be eligible for the scholarship
Demonstrable academic merit (3.0 GPA or better)

Cogent relevant-industry focused cover letter, completed application, 2 letters of recommendation (one faculty
and one past employer), a personal written statement, current resume and an official transcript

¢ Financial need will not be a determining factor. All students are encouraged to apply.

Program Specifics:
e One student will be chosen as a recipient of the Six Flags Friends Apprentice Program.

e The 2010 Apprentice will receive a full-tuition one semester scholarship ($15K-$20K estimated value) to be used
towards obtaining their degree at Cornell University.

e The chosen student will spend the 2010 summer season as an Apprentice at any domestic Six Flags property of
their choosing in the following two areas. The Apprentice will split their time between working directly in-park
and shadowing a director (or above) in the park management offices.

o Food Service/Catering Management
o Operations Management

e Six Flags wildl pay t he s & indudinganmea stigend ahlotation whileveorkinga nf d
at Six Flags. (Six Flags to provide housing options)

o Payment will be made directly to Cornell University for credit towards the recipient’s tuition fees. Six Flags will
work directly with Cornell University to identify the most efficient means of payment. Student is required to
submit final documentation at the end of the Apprenticeship, including a statement of learning essay and
evaluation sheet before receiving final award payment.

Application Procedures/Deadlines

e Candidates must complete an application form and submit it along with a cover letter and all required attachments to
the contact information listed below. Incomplete applications will not be reviewed. Applications are due no later
than March 1, 2010.

e Applications will first be reviewed by a designated Cornell University committee and evaluated on pre-outlined
criteria. All qualifying applications will then be sent to Six Flags for final review.

e The Six Flags and Cornell University scholarship committee will consider the following when reviewing each
application:

Grade point average

Responses to presented questions

Industry-related work experience/college courses

Recommendations

Presentation of application
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e Finalist interviews will be slated for the week of March 8, 2010 at Cornell University.




Important Student Dates

On-Campus Information Session — February 8, 2010
Applications Due —March 1, 2010

Finalist Interviews — Week of March 8, 2010 at Cornell University
Apprentice Notification —Mid-March

<<<<

Material Check List

Completed application

Cogent relevant-industry focused cover letter

Current resume

Two letters of recommendation from one Cornell faculty member and one past employer
Official transcript

Personal written statement

<K<K

Please submit all materials to:
Cheryl Utter, Student Service Coordinator
School of Hotel Administration

Cornell University

180 Statler Hall

Ithaca, NY 14853-6902

p: 607-255-7494

cau8@cornell.edu
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Personal Information

Name

Last First Middle
Social Security Number Date of Birth Gender
Email Address Are you a US Citizen?
Permanent Address
Street City State Zip
Telephone: Day ( ) Cell Phone ( )

How familiar are you with Six Flags, Inc.?
"' Very familiar ' Moderately | Not familiar

Have you ever worked at a Six Flags park? [ YES [] NO If yes, which park?

Cornell Educational Status

Please check your current status | Freshman 1 Sophomore 1 Junior

Current G.P.A

Date of Entry Anticipated Year of Graduation

Clubs and Activities

Awards and Honors




Required Attachments

1

2)

3)

4)

Cover Letter & Resume

Please attach a cogent relevant-industry focused cover letter that articulates your desire to become the recipient of
the Six Flags Friends Apprentice Program. Please also include your most recent resume that outlines your
relevant work experiences, extracurricular activities, awards and honors.

Letters of Recommendation

Please submit two letters of recommendation with this application. It is suggested that one letter be from a
member of the Cornell University faculty and another from someone who has worked with you in a professional
capacity.

Official Transcript
Applications without official transcript(s) will not be considered.

Written Statement
Please choose just one of the following gquestions to answer and limit your statement to no more than 350 words.

OPTION 1: One of the biggest challenges faced by Six Flags and other outdoor-operated businesses is the
unpredictability of weather. Discuss your ideas for “weather-proofing” parks and for diversifying services
that would reduce the impact of weather on outdoor consumer-oriented companies like Six Flags.

OPTION 2: Social Media has become an integral part of Six Flags’ marketing strategy. Discuss how you
think social media will evolve from being a means to connect with guests to a tool to increase guest
engagement and satisfaction. How has social media impacted the hospitality industry both positively and
negatively?

Certification

I certify that all of the information in this application is true and complete to the best of my knowledge. | understand that
false information will be grounds for not considering me for the Six Flags Friends Apprentice Program. | also understand
that if chosen, I must complete the full apprentice program through the end of the 2010 summer season at the property |
choose in order to receive the monetary scholarship award. By submitting this application, I am also confirming that my
resume will be kept on file by Six Flags and that they may contact me for future professional opportunities at Six Flags.

SIGNATURE DATE

PRINT NAME




